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THANK YOU FOR  
YOUR SUPPORT! 

 

Your donation helps                        
the DeWolf Innovation             
Center to continue its           

services and offer support            
to older adults, caregivers,                        

and people living with          
chronic conditions in our   
community and beyond.  

To give, please call  
Mercy’s Foundation at  

(319) 398-6206  
or scan the QR code below 

to be directed to the  
Foundation’s website.  
Thank you to all of our  

wonderful donors! 

Another Transition in the Life of the                             
DeWolf Innovation Center 

To paraphrase a verse from the Bible, ‘for everything there is a season and a  
time for every matter.’ At the DeWolf Innovation Center we keep evolving - an 
evolution that began with the opening of the Family Caregivers Center of Mercy 
ten years ago.  

 
It was an exciting time – a time to intentionally provide               
support to family caregivers caring for adults with chronic 
conditions including dementia. There have been a multitude 
of exciting times – times when new ideas were implemented 
and transitions made to better meet the needs of caregivers 
and people living with chronic conditions. Opening the Chris 
& Suzy DeWolf Family Innovation Center for Aging &    
Dementia was another part of the exciting evolution of what 
has been happening incrementally for the last ten years. 
 
And we are now at another evolutionary time – a time for 

another matter. I am in the process of making a transition to a more advisory  
position at the Innovation Center with a new Senior Director being hired. When 
the new Senior Director is hired there will be another period of transition while 
the  person hired and I work together to ensure as smooth a transition as possible. 
 
Dr. Tim Quinn, Mercy’s President and CEO, has formed a DeWolf Innovation 
Center Steering Committee that will help guide the ongoing development of the 
Innovation Center. I will serve on that Committee along with Dr. Quinn, Tim 
Charles, Mercy’s former President and CEO, and representatives from             
Presbyterian Homes & Services as well as selected thought leaders and experts 
regarding aging and dementia. 
 
Some of you know that the DeWolf Innovation Center is embarking on a          
replication process to find organizations outside the Cedar Rapids metro area 
who are willing to become ‘Design Partners’ and begin to implement some of 
the supportive services that are foundational to supporting caregivers, especially 
those caregivers caring for someone living with dementia. The plan is for me to 
work with the new Senior Director to continue this work. 
 
Some of you also know that during this calendar year we have been closely             
collaborating with HallMar Village. The plan is also for me to continue to work 
with the new Senior Director to continue this collaboration. 
 
I am looking forward to having the opportunity and the time to focus on               
helping the Innovation Center expand and further evolve. I know we will make 
this transition in as sterling way as we have all the other transitions.   

— Kathy Good, Senior Director CENTERED NEWS  | November 2025 
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Join our online community today. It’s a 
place where you can post thoughts and 
ideas, and maybe make a friend or two 
along the way! 
 
The Family Caregivers Center Online                
Community is where you can find and             
connect with others; share experiences; 
ask questions; and get caregiving advice. 
You can also read blogs or engage in 
discussions with others in the support 
groups, social groups and classes offered 
by the Center. Join and explore the 
online community at                                                
https://online.familycaregiverscenter.org. 

Family Caregivers Center 
Online Community  

DeWolf Innovation Center News  

HallMar Village Spotlight 
 

Jump In, the Water’s Fine 
 
Water — the source of all life. Astronomers searching 
for life on other planets start first by looking for water. 
So, too, the residents at HallMar Village find new life 
when plunging into the swimming pool. Here, along 
with other fitness and water activities, independent,  
assisted living, and memory care residents play  
volleyball alongside Fitness Director, Carolyn Hanson.  

Each session brings incredible joy and camaraderie to 
the participants, Hanson says. When there are no rules, 
no score and no worries about falling in the buoyant 
water, everyone seems to find their inner child. 
 
The sessions began when a member of the memory care 
unit and his daughter started hitting a volleyball around 
in the pool. Hanson saw an opportunity to help others 
experience that same joy. She posted a makeshift net 
across the pool, threw in the volleyball and started a 
game. What happened next was wholesale fun. Now, 
Aqua Volleyball is a weekly class available to everyone 
at HallMar Village. 
 
Apart from having a great time, according to Hanson, 
other added benefits for participants include: reducing 
stress; providing socialization; building cardio strength; 
boosting confidence; slowing cognitive decline; and 
reducing agitation. 
 
Aqua Volleyball at HallMar Village begins at 2 p.m. on 
the second and fourth Mondays of every month.  
Hanson gets the party started with a playlist of songs 
from the 1950s through the ’90s. 
 

— Linda Kast, Content Writer 

Event Highlight 

On Sept. 23, Heather Kriener from the Iowa  
Department of Insurance and Financial Services 
presented about how to spot and avoid scams, as 
well as how to report fraud if it happens to you.  
It was very informative and we hope to  
welcome Heather back in the future to share 
again. Click here for a workbook full of tips 
from Iowa Fraud Fighters. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.familycaregiverscenter.org%2F&data=05%7C02%7Caweirather%40mercycare.org%7C819a828043eb4d1f452308dceeb8888e%7C7c1e98b54b4841489f6ab99f819546fe%7C0%7C0%7C638647723549576364%7CUnknown%7CTWF
https://iowafraudfighters.gov/wp-content/uploads/sites/3/2024/12/FraudFighters_Workbook.pdf
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A Look Back  
as We Move Forward 

 

The Family Caregivers Center is celebrating its 10-year  
anniversary this December. In honor of 10 years of the  
Centered News, we have reprinted an article from the past 
that’s significant to our history or a helpful tip we would like 
to highlight again. 
 
 

 

 Gratefulness 
 

November is the month when we celebrate Thanksgiving, a 
time to consider all that we have and take time to be grateful 
for all those who make our life possible. It’s also Family 
Caregivers Month, and who better to be grateful for than 
caregivers — every awesome one of you. I find it impossible 
to contemplate a world without care partners who assume 
responsibilities when no one else can; bring joy and love to 
those in need; do the tasks no one else can or will do; and do 
them with love and kindness. Who would feed those who 
cannot feed themselves, hug those who need to know they 
are loved or be the rock that is always there when a mind is 
growing confused? Thank you for your loving care. 
 

Practicing Gratitude as a Caregiver 
 
As a caregiver, you may think, “Be grateful? I’m too  
exhausted to think straight, am sleep deprived, short on  
patience and scared that I’ll forget an important task.”  
Sometimes, it is difficult to even want to think about being 
grateful. But, perhaps, in realizing how much each of us 
caregivers has to be thankful for, we can better cope with 
today’s problems.  
 
Research shows again and again that being grateful changes 
your brain, as well as your perspective. A University of  
Miami team found that regular journaling or sharing grateful 
thoughts increased energy, enthusiasm and generosity while 
reducing depression. Spending a few minutes before bed  
jotting down what you are thankful for can help you sleep 
better and longer. Sometimes, writing a letter of gratitude 
about all the good times you’ve shared and reading it to your 
loved one can bring surprising feelings of love.  
 
Another idea is to sit with your loved one and each think of 
three things you each are grateful. If your partner isn’t able 
to do this with you, then follow this suggestion from  
Everyday Gratitude: Each night before you go to sleep,  
inventory some of the things for which you are grateful. Let 
these things float through your mind and calm your body. 
Remember to be grateful for yourself, for being able to give 
care and love without expectation. You are awesome! 
 

— Dot Hinman, Content Writer 
November 2020 

 Caregiving: A Documentary 
 

Care is what makes us human. When you start 
with that premise, the overwhelming need for 
systemic support of caregivers becomes  
immediately clear.  
 
In the PBS documentary, “Caregiving,” Actor 
and Executive Producer Bradley Cooper 
shares firsthand experience of caregiving after 
his father was diagnosed with cancer. The film 
marries intimate interviews of caregivers 
alongside their loved ones with historical 
touchpoints from our country’s history of  
legislative proposals made to bolster those in 
need.  

Starting with the 1930s New Deal reforms, 
comprehensive social safety net proposals  
authored by Frances Perkins (Franklin Delano 
Roosevelt’s Secretary of Labor), the federal 
government became the lifeline on which its 
population depended during the worst of 
times. 
 
Since then, the caregiver population has  
ballooned to more than 5 million paid  
caregivers in private homes and assisted-living 
facilities, plus anywhere between 53 million 
and 105.6 million unpaid adults assisting  
family or friends. This film reveals the  
trajectory taken by frontline workers who  
continue to advocate for much-needed  
awareness and reform in an industry only  
projected to multiply. 
 
You can stream “Caregiving” on PBS.org or 
the free PBS app. 
  

— Linda Kast, Content Writer 
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I was raised in Westville, Ind., a small town by Lake Michigan. My 
parents owned a drugstore, where I grew up running the cash  
register, gift-wrapping and making deliveries. I learned to work 
with the public at an early age.   

 
After graduating from Westville High 
School, I met my future husband, Marty       
Cutter, while we were both students at         
Purdue University. We married and soon 
moved to Cedar Rapids to start his career at 
Rockwell Collins and were blessed with four 
children. When the youngest entered  
kindergarten, I went back to college and 
earned a degree in public relations from 
Mount Mercy College. I enjoyed marketing, 
communications, event planning and the  
creative people in the industry. 
 

Volunteering in our community and at church (St. Pius X and St. 
Elizabeth Ann Seton) has been a big part of who I am. I was  
involved in packing food boxes at HACAP; working shifts at the 
Science Center; leading pre-marriage workshops and rite of  
initiation programs; playing piano; and planning/building the St. 
Elizabeth’s worship space. Most recently, I’ve been a greeter at 
Mercy Medical Center/Hall-Perrine Cancer Center. 
 
This summer, I began volunteering at the Innovation Center upon 
learning from a friend how much she appreciated the work they do 
and the support she has received. My father was an invalid his last 
three years, so I understand the role of a caregiver. 
 
I really enjoy being part of the Thursday Connections Club. The 
activities are fun, and the people are wonderful. I learn from each 
and every one of them. The visits from the therapy dogs,  
musicians, master gardeners and yoga instructors are life-giving. 
 
When you are open to seeing people living with dementia, the              
unexpected glimmers come alive ... maybe a thumbs up from  
someone eating chocolate; or watching the toes tap and hands clap 
to a familiar song; or watching someone create a masterpiece out of 
simple rocks and twigs. 
 
My advice to anyone thinking about volunteering at the Innovation 
Center is to understand that you will likely gain more than you can 
imagine. The Center and its leaders provide the necessary tools, 
training, literature, advice and encouragement. 

“Volunteer Spotlights” highlight our wonderful volunteers 
who give of their time and talents. If you’re interested in             

becoming a volunteer or want to learn more, please call the           
Center at (319) 221- 8866 or email fcgc@mercycare.org. 

Volunteer Spotlights 

Loma Cutter  

Accepting Help 
 
As a caregiver, it can be difficult 
to ask for and accept help. This 
may be especially difficult if 
you’ve always been able to  
handle what life throws at you. 
 
When others in your life find out 
all that you are experiencing as a 
caregiver, they often want to 
help. You may be inclined to 
say, “We’re doing okay.”  
Having others help with tasks 
can take them off your plate, 
reduce your stress and allow you 
to spend more time with the  
person for whom you care. 
 
Offers of help often come at   
unexpected times when it is   
difficult to even think of ways 
you could be helped. A  
suggestion is to make a list. You 
could include items that you 
can’t figure out how to take care 
of or fit into your schedule or 
things you just don’t want to do 
or don’t know how (such as  
mowing or shoveling snow or 
checking the air in the car tires). 
 
Other ideas to put on a list are: 
• Schedule a visit 
• Plan an outing for the person 

with a chronic condition 
(shopping, going out for  
coffee, etc.) 

• Read a book together 
• Bring a casserole  
• Accompany you, the      

caregiver, to an appointment 
• Provide transportation 
 
A good thing to remember when 
people offer to help is that you, 
the caregiver, saying “yes” is a 
way for the person who offers to 
feel useful. It can become a win-
win situation. 

 
— Information adapted from              

advice shared during the  
Men’s Caregiver Coffee 
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One-on-One Meetings 
 

Individual meetings with a staff member             
are available for caregivers interested in           
discussing their situation. During a one-on-
one, we help caregivers by providing  
reassurance, emotional support, education, 
and connections to community and Center           
resources.  
 
To request a one-on-one meeting, please call 
the Family Caregivers Center at (319) 221-
8866 or email fcgc@mercycare.org. 

CENTERED NEWS  |  November 2025 

  Book Review 
 
“Diagnosis  
Dementia: Your 
Guide for Eldercare 
Planning and Crisis                   
Management” 
 
By Nicole J. Smith 
 
This is a helpful guide for anyone who is caring 
for an aging parent living with dementia. The   
author, Nicole J. Smith, shares her personal story 
as a caregiver for her mother, who was  
ultimately diagnosed with Alzheimer’s after  
declining post-pandemic. Nicole and her aunt 
worked together to create a plan and supported 
each other as their loved one progressed and 
eventually moved into a secure senior residence. 
In this guide, Nicole takes you through the  
emotions they faced from initial diagnosis to the 
death of her stepfather, her mother’s primary 
caregiver. Nicole gives tips and information they 
learned along their journey with the hope of 
helping others find their way through one of 
life’s most difficult passages. This book is  
available in the Center’s lending library and can 
be purchased through Amazon or Barnes &  
Noble. 
 
In addition to being an author and caregiver,  
Nicole is also an eldercare advocate and  
Connection Circle Leader through  
Daughterhood, an online support resource for 
adults with aging parents. Daughterhood holds 
free virtual circles where caregivers connect and 
find a supportive community with others who 
understand. Daughterhood also has a podcast, 
blog and offers support specifically to dementia 
caregivers through the Medicare GUIDE  
program.  
 
To learn more about Daughterhood visit 
https://daughterhood.org/.  

Resource Review 
 

Comfort & Conversation             
With Hospice of Mercy 

Hospice of Mercy offers two support groups    
for those grieving the loss of a loved one. These 
meetings are a good opportunity to learn a bit 
about the experience of grief and to be assured 
that you are not alone. Morning and evening 
meeting times are available. 
  
Meetings are held from 9:30 to 11 a.m. and from 
5:30 to 7 p.m. on the first and third Tuesdays        
of the month at the Dennis & Donna Oldorf  
Hospice House of Mercy located at 315 18th 
Ave. in Hiawatha. 
  
For more information or just to talk, call Mercy’s 
Bereavement Coordinator at (319) 398-6735. 

Family Caregivers Center of Mercy News 

https://www.daughterhood.org/
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At The Chris & Suzy DeWolf Family Innovation Center for Aging &              
Dementia of Mercy, older adults and those living with chronic conditions 
are empowered to lead satisfying and fulfilling lives. Family caregivers               
receive support to make caregiving easier. And, our volunteers — often              
older adults with lived experience — find meaning and purpose in helping 
others. 
 
Our future-focused philosophy exists throughout the entire DeWolf                            
Innovation Center. From our programs to the décor, each element of our                    
environment is intentional. The plaques in our atrium and Cambridge                     
Auditorium showcase these details for visitors. It’s important that age- and              
dementia-friendly insights continue to be a driving force behind our decisions. 

The Chris & Suzy DeWolf              
Family Innovation Center for       
Aging & Dementia of Mercy 

 

9000 C Ave. NE 
Cedar Rapids, IA 52402 

(319) 784-9200 
www.dewolfinnovationcenter.org 

 
 

Directions: From C Avenue NE, turn into the 
entrance for HallMar Village senior living  
community and the DeWolf Innovation  
Center. Proceed to the main parking lot directly 
in front of the Innovation Center. 

It’s Time to Think Differently About Aging & Dementia 

Mercy Center for 
Memory Health 

 

Evaluating and  
diagnosing memory  

concerns 
 

(319) 398-6435 

Family Caregivers        
Center of Mercy 

 
Providing resources                    

and support to family          
caregivers in the community 

 

(319) 221-8866 
fcgc@mercycare.org 

Caregivers Center      
at Mercy 

 
Providing resources and 
support to caregivers at 
Mercy Medical Center 

 

(319) 369-4749 

© 2025 Mercy Medical Center 
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Faith Life 
Church 

https://www.dewolfinnovationcenter.org/

